Text book Assi gnment :

Assi gnment 7

“Conmi ssaries (continued)
Pages 8-2 through 9-6.

and Retail

Operation Managenent

(ROM System”

7-1.

7-2.

7-3.

7-4.

Learning Qbjective (continued):
Determine the mission, organization,
control, and administration of Navy
conmi ssari es.

Upon reporting to the conmissary, you

w |l be asked to read, understand, and

sign a copy of the

1. ucMm

2. heat stress instruction

3. Navy's policy on waste, fraud, and
abuse

4. standards of conduct

The commissary management course is given
six times a year at which of the
following |ocations?

Norfol k, VA

San Diego, CA
Both 1 and 2 above
Athens, GA

Nl S

Learning (hbjective: Establish proper
procedure for security, handling,
and transportation of funds.

An a supervisor you will be responsible
for proper handling of conmissary
funds and ensuring that conmissary
personnel under your supervision do the
sane.

1. True
2. False

Authorization to handle funds should be
assigned to as many persons as possible
in order to keep funde secure.

1. True
2. False
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7-5.

7-6.

7-7.

7-8.

7-9.

7-10.

What individual may be designated as a
cash collection agent?

1. Oficer in charge

2. Sales floor supervisor

3. Designated and bonded collection
agent

4. Assistant conmissary store officer

[f the cash collection agent becomes

unable to perform the duties of the

position, which of the follow ng

personnel should assume the job?

1. The senior register operator

2. The leading chief

3. The person designated by the officer
in charge

After making collections, the collection
agent should release the funds to the

1. bank

2. officer in charge

3. base police

4. collection agent’'s assistant

As a collection agent in a commssary,
what source should you consult for
detailed guidelines on which funds you
shoul d handl e?

1. Commissary store officer
2. NAVRESSO

3. Witten Instructions

4. Person being relieved

When may a cash col lection agent be
authorized to take cash register
readi ngs?

1. Wen operating a small store with a
limted staff

2. Wen approved by NAVRESSO

3. Both 1 and 2 above

Funds may be held In the collection

agent’s safe for what total nunber of
days?

1. 1
2. 2
3. 3
4. 5



7-12.

7-13.

7-15.

Any safe holding official funds nust
a | abel attached fromwhich of the
foll owing organizations?

1. Underwiter's Laboratories

2. Conmissary store group |abel for your
region

3. NAVRESSO

4, A1 locksmith or another certified
conpany

What is the weight linitation for a safe
mounted on a wal | ?

750 I'b
200 |'b
255 |b
500 Ib

~oworo

The officer in charge is responsible for
ensuring that spaces used for commissary
funds are protected by an alarm system

To obtain information on the system best
suited for the needs of the commissary,

the officer should consult which of the
following sources?

1. Station security officer

2. Commissary regional office

3. Naval directives or instructions
4. NAVRESSO

To ensure safe and proper transpoting
of commissary funds, the person respon-
sible for the funds should consult what
publication?

1. SECNAVINST 5200. Gl

2. NAVRESSO NST  4067. 6
3. NAVRESSO NST  4065. 23
4. NAVRESSO NST  4065. 39

Learning Objective: Describe procure-
ment, managenent, and sale of stock
in the Navy commissary.

Which of the following factors nust you
consi der when managi ng the handling and
treatment of stock in a commssary.

Authorized linmits
Demands of your store
Shelf and storage spaces
Al of the above

have
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7-16.

7-17.

7-20.

7-21.

1-22.

The catal og nunber assigned to an item of
stock is a six-digit nunber. Wich
portion of this nunber represents the
nerchandi sing group for each itenf

1. First three digits
2. Last two digits

3. First two digits
4, First number

Items ordered on a one-tine basis should
NOT exceed anticipated seles for what
mexi num length of tine?

1. 1 nonth
2. 2 nonths
3. 3 nonths
4. 2 weeks

The nunber of items carried on a one-time
basis only should NOT exceed what maxinum

nunber of line itens?
1. 120
2. 20
3. 60
4. 75

Any increase in the number of one-time
basis items carried must be approved by

1. the commanding officer,
Store Region

2. NAVRESSO

3. NAVSUPSYSCOM

4. the conmissary store officer

Conmi ssary

The commissary store may procure Easter
baskets when the total cost of each
basket exceeds the total cost of its
candy conponents.

1. True
2. False

Wich of the following items are
unaut horized for stock in the commissary?

1. Prescription drugs
2. Nonprescription devices
3. Over the counter drugs

Wich of the following types of specialty
seasonal candy should NOT be stocked in
the conmissary?

1. Valentine's Day candy (boxed hearts)

2. Hollow, solid, and filled chocolate
figures

3. Individual Christmas candy canes and
filled stockings

4. Al of the above



7-23.

7-25.

7-26.

7-28.

Increases in inventory linitations are
subject to which of the followng
factors?

1. Linitations of the staff

2. Maintenance of accountability
3. Both 1 and 2 above

4. Needs of the the patrons

Accurate stock control can be beneficial
in which of the followi ng ways?

1. ntaining nmerchandise
2. Miintaining a satisfactory in-stock

position
3. Controlling inventories
4. Al of the above

Currently, what total number of stock
control syetems are in use in Navy
commi ssari es?

1. Six

2. Two

3. Three

4. Four

VWhat system if any, perfornms cal culating

and printing functions for commssaries
in small regions in overseas |ocations?

1. ACS

2. MONROBOTX1 system
3. L2000 system

4. Manual system

Wat is the purpose of the ACS?

1. To provide date-proceeding support
for procurement, stock control,
ner chendi si ng, accounting, and
managenent information functions

2. To perform calculating and printing
for commssary store control in
overseas regions

3. Both 1 and 2 above

Installation of the ACS will allow the
commi ssary to execute which of the
foll owing actions?

Elimnate excess safety stocks
I nprove services

Reduce inventory levels

Al of the above

oo

A customer approached you asking, “When
will the commssary start carrying a
particular itenP” \#hat should you do?

1. Refer to the stock itemreview |ist
to see if the itemis listed

2. Check with the CSO

3. Check the T-53s’ for the next day

4. Reply, “I don" t know
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7-30.

7-32.

7-33.

7-34.

7-35.

7-36.

Commi ssary store patrons can make
suggesions to the managenment by filling
out what forn?

1. NAVSUP 975
2. T-53s

3. NAVSUP 1157
4. NAVSUP 1234

Which of the follwing items of stock are

consi dered special stock itens?
1. HABA itens

2. Pest control agents

3. Medical itens

4. Both 2 and 3 above

Restricted pesticides are those
pesticides NOT procured for resale in
your commi ssary.

1. True
2. False

Wiich of the following nedical itenms are
Cormi ssaries PROH BITED from celling?

Required prescriptions
Over the counter drugs
Both 1 and 2 above

Hi gh-strength aspirins

1.
2.
3
4,
What NAVRESSO NST provides the conmissary
with an authorized stock list?

NAVRESSQ NST
NAVRESSQ NST
NAVRESSQ NST
NAVRESSQ NST

4065. 39
4065. 23
4067. 15
4065. 35

[tens NOT listed in the Conmissary
Qperating Procedure Manual nust be
procured with the approval of whon?

1. Commending officer

2. CSO

3. Arny vet

4, NAVRESSO

A letter of authority for unauthorized

items of stock ordered should be attached
to the requisition or purchase order.

1. True
2. False

Wiich of the following actions is
prohi bited concerning bonus coupons?

1. Donating them to charitable
organi zati ons

2. Disposing of them

3. Using them for personal benefit of
mlitary or civilian enployees



7-38.

7-39.

7-40.

7-41.

7-42.

7-43.

You have ordered 168 boxes of cereal and
the vendor delivers 192 at the sanme
price. Wich of the followng actions

should you take?

1. Return the ovarage to the vendor

2. Accept the excess nerchandise et a
reduced price only

3. Accept the overage of the nerchandise
ordered if the vendor charges the
sane cost price

4, Both 2 and 3 above

Learning ojective: Determine the

procedural for receiving, controlling
and storin? stock in conmissary stores
and the related equipment used

Al resale nerchandise received should be
accounted for on which record?

1. CS35

2. CS 28

3. T-53

4. NAVSUP 975

Al macellaneous supplles and services
should be accounted for on which record?
1. CS 35

2. CS 28

3. T-53

4, NAVSUP 975

From which of the following records would
you obtain a receiving nunber?

1. G35

2. CS 28

3. T-53

4. NAVSUP 975

Nunbers contained in the NAVSUP 975
should come from a continuous series of
nunbers begi nning each nonth with

1. 9900
2. 9700
3. 0001

Commi ssary trust revolving fund receipts
are handled in the same manner as Navy
Stock Fund Receipts. The only difference
is that the serial number is preceded by

whet nunber ?
1. 8 VICE9
2. 8 VICEO
3. TVICEO
4. 7 VICE 9
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7-44.

7-45.

7-46.

7-47.

7-48.

7-49.

Wi ch of the follwing cycles is/are
consi dered procurement nethods in a Navy
conmi ssary?

1. Short cycle (daily delivery)
2. Long cycle

3. Short cycle (weekly)

4. Al of the above

Wat are the noat frequently used
procurement documents in a Navy
comm ssary?

1. DD 1149 and T-53
2. T-53 and DD 1348
3. DD 1155 and T-53
4. DD 1155 and 1149

What total amount of lead time, if any,
is allotted when procurenent is made
under the short weekly cycle?

1. 12 days
2. 8 days
3. 7 days
4, None of the above

The Automated Conmissary System (ACS) is
currently being used by all conm ssaries
in CONUS and overseas

1. True
2. False

what action should you take if the tota
quantity listed on the T-53 is NOT
received?

1. Cross out the incorrect quantity
and enter the correct amount on
the T-53, circle and initial the
change
2. Get the vendor to sign for the
shortage on the T-53 and the delivery
ticket
Both 1 and 2 abve
Get the vendor to sign for the
shortage on the delivery ticket only

B ow

A successful conmissary operation
depends on which of the followng
functions?

1 procedur es

2. Proper accounting and werehousing
3. Keeping shelves stocked

4. A1l of the above

Proper procurenent



7-50

7-51.

7-52

7-53

7-54

The ACS is a network of computer
termnals that is located at conmissaries
and war ehouses throughout CONUS. Using
these termnals, information is
transmtted to NAVRESSO in which, if any
of the following ways?

Transnitters

Phone

Message

None of the above

B

The ACS consists of how many subsystens?

Seven
Si x
Five
Four

~ooro

What total number of different
of inventories are there in the
conmi ssary?

types

1. Five
2. Two
3. Three
4, Four

Which inventory is used for stock control
and ordering or resale merchandise?

Physi cal
Speci al
Per pet ual
Cycli cal

Learning Cbjective: Deternine proper
check-out and cash register procedures
in the Navy conmmissary and identify
authorized patrons.

The definition for authorized patrons
is contained in which of the followi ng
publ i cations?

1. ASCSR

2. NAVRESSO NST 4065. 23
3. NAVRESSO NST 4065. 39
4. NAVCOWPT Manual

Wat is/are the purpose(s) of the PASS
desk?

1. To identify authorized patrons

2. To issue badges

3. To furnish general
patrons

4. Al of the above

information to
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7-57.

7-59.

7-60.

7-62.

Wiich of the following itens is/are NOT
acceptable from patrons for paynent?

L checks
2. Credit cards
3. Food stanps
4. Money orders

Per sonal

Wi ch of the Following is not one of the
responsibilities of check-out personnel?

1. Ensuring that only authorized patrons
are allowed through the lane

2. Setting up applicable displays

3. Accepting money and reeking change

4. Each of the above

What woul d be the best location for the
express |ane?

1. Nearest |ane where customers enter
check-out area

2. The lane nearest the exit

3. The lane closest to the cash cage

Wich of the following factors should
you consider when scheduling check-out
personnel ?

1. Patron transactions

2. Workl oad

3. Paydays, sales events, and forecasted
sal es

4. Al of the above

After register operators are hired, they
shoul d receive which, if any, of the
fol l owing training?

1. 9 hours' indoctrination and 1 hour
of training every nonth for 6 nonths
2. 8 hours’ of training, 1 hours
indoctrination, and 16 hours of
training every 6 nonths
3. Depends on their past work experience
4, None of the above

To feel nore confortable and relaxed, the
cash register operators should be
allowed to pick their own register.

1. True

2. False

As cash register supervisor, ]you are
respnsi bl e for which of the follow ng

duties?

1. Issuing of register keys
2. Ensuring that the register is
equi pped with enough detailed tape
3. Ensuring that the ink is producing
| egi bl e tapes
4. ATl of the above



7-65.  When an itemis overrung, the register 7-70.  HOW often should a partial collection be

operator should prepare what forn? made?
1. CS-45 1. 1 to 2 hours before store closing
2. T-973 2. Every 2 hours
3. NAVSUP 972 3. Every 4 hours
4, NAVSUP 975
7-64.  To maintain a record of each cash
register operator’s performance, you Learning (ojective: Identify the
shoul d use which, if any, of the retail operation management (RoM
following records? system and its related uses.
1. G511
2. CS5 7-71.  Inplenmentation of the ROM system
3. Cs1 requires all items of stock to be
4, None of the above assi %ned a class and sequence nunber.
Wiich of the following is the BEST
7-65. Al refunds to patrons nust be recorded exanpl e?
on which of the following forns?
1. 10000- 0615
. 11 2. 23000- 0267
2. Cs1 3. 11000- 0566
3. G65 4. ALl of the above
4. CS5

_ 7-72.  The objective of ROMis to benefit the
7-66. \Wen cash register operators have to use Ship's Serviceman in which areas?
the restroom they are permitted to |eave

the funds in the register. 1. Logistics
2. Financial managenent
1L True 3. Inventory control
2. False 4. Al of the above
7-67.  \ich of the follow ng measures shoul d 7-73.  Wich of the following docunents will
you take to prevent enployee theft from ROM hand| e?
the cash registers?
1. NAVSUP 235
L KeeB the cash register w ndow 2. NAVSUP 464
unobst ruct ed 3. NAVSUP 977
2. Prohibit sharing of cash drawers 4, Al of the above
3. Insist that error corrections and no
sales are kept at a g ininmum 7-74.  The ROM is designed for use by all
4. Al of the above supply ratings.
7-68.  Cash register readings should be taken by L True
what i ndividual ? 2. False
1. Cash collection agent 7-75. Wich of the following are types of
2. Register operator security associated wth ROW

3. Check-out supervisor
1. Physical
7-69. Cash register operators will turnin 2. Application
their detailed tapes to the cash 3. Both 1 and 2 above
col l ecton agent at the close of cash 4. Security
busi ness day.

1. True
2. False
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COURSE COMPLETION/DISENROLLMENT FORM

(Refer to instructions in front of course)

SHIP'S SERVICEMAN 1 & C 80287
NONRESIDENT TRAINING COURSE (NRTC) NAVEDTRA NUMBER
NAME, RANK, RATE, CIVILIAN SSN

IF YOUR COURSE WAS ADMINISTERED BY NETPMSA, YOU MUST SUBMIT THIS FORM TO
THE ADDRESS BELOW. IF YOUR COURSE WAS ADMINISTERED BY AN ACTIVE DUTY
COMMAND OR NAVAL RESERVE CENTER, DO NOT SUBMIT THIS FORM TQO NETPMSA,

COURSE COMPLETION (Date )

YOU SHOULD RETAIN THE TRAINING MANUAL AND THE ASSIGNMENT BOOKLET IF
THEY ARE NOT CLASSIFIED. If CLASSIFIED, submit the material to your
command for proper disposition of CLASSIFIED material. A letter of
satisfactory completion will be issued to you after your last assignment
is received and processed. This form should be included when you send in

*ha 1 TE +ha +radnd
the last assignment. If the training manual and NRTC courses are

designated with distribution statements B, C, D, E, F, or X, and you
decide to dispose of the material, you must destroy the material to
prevent disclosure of contents or reconstruction of the document.

DISENROLLMENT (Date )
(Did not complete the course)

In the event of disenrollment, submit this form to the address below

i+h
with any unused ADP answer sheets. You need not return any other course

material. If the course material is CLASSIFIED, you must submit the
material to your command for proper disposition of CLASSIFIED material.
If the training manual and NRTC courses are designated with distribution
statements B, ¢, D, E, F, or X, and you decide to dispose of the
material, you must destroy the material to prevent disclosure of contents
or reconstruction of the document.

OTHER REASON (Specify) :

PRIVACY ACT STATEMENT

Under authority of Title §, USC 301, foformation regarding your military status is requested to assist in
processing your comments and prepare a reply. YThis information will not be divulged, without writtes
aathorization, to aayone other tham those within DOD for official use inm deternining performance.

s2esm awmm o o g -~

COMMANDING OFFICER
NETPMSA CODE 074

c4aQn QA"FTPV FTETD DRD

VIV SN EAN b &b o de bl AL AN M

PENSACOLA FL 32559-5000

NETPMSA 1550/31 (Rev. 2-93) 51






STUDENT COMMENT SHEET

THIS FORM MAY BE USED

ERRORS, OR TO REQUEST

THE COURSE.

70 SUGGEST IMPROVEMENTS, REPORT COURSE
HELP IF YOU HAVE DIFFICULTY COMPLETING

Date
FROM: SSN
NAME (Last, first, M.I.)
RANK, RATE, CIVILIAN
STREET ADDRESS, APT #
ZIP CODE
CITY, STATE
To: COMMANDING OQFFICER
NETPMSA CODE 313
6490 SAUFLEY FIELD RD
PENSACOLA FL 32509-5237
Subj: SHIP’'S SERVICEMAN 1 & C, NAVEDTRA 80287
i. The following comménts are hereby submitted:
PRIVACY ACT STATEMENT

processing your commeats and prepare a reply.

reqarding your military states is requested to assist in
This ioformation will not be divulged, without writtea

authorization, to anyone other than those within DOD for official use in determining performance.

NEYPHSK 1550/41 (Rev, 2-93)
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........ . {Fold along dotted lise and staple ortape).........
DEPARTMENT OF THE NAVY

COMMANDING OFFICER
RETPMSA CODE 313

6490 SAUFLEY FIELD RD
PERSACOLA FL 32509-5237

OFFICIAL BUSINESS

COMMANDING OFFICER
NETPMSA CODE 313

6490 SAUFLEY FIELD RD
PENSACOLA FL 32509-5237
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NAVEDTRA 1430/5

Stock Ordering No. 0502-LP-216-0100

PRINT OR TYPE

TITLE

NANE

ADORESS

Last

RANK [RATE SOC. SEC. NO.

O USK O USKR O ACTIVE a INACTIVE

p
0000
, 0000
,0000
,0ooo
, 0000

THIS FORK NAY BE LOCALLY REPRODUCED

Kiddle

DESIGNATOR

123

x 0000

Z,DDDD
.000nQg

29DDDD
,0000
0000
,0000
,0000
,0000
s0000

M MM

35L_II_II_ILJ

yO0000
x» 0000

nMmmnn
39 LJd LI L d

w0 00O
«Oooa
20000
w0000
«00o0no
s0000
«wO0Oano
nL—JDDD
QSDDDD
wio0ono
o 0000
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Street/ShipfUnit{Division, etc.

OTHER (Specify)

State

ip

ASSIGNMENT NO.

DATE NAILLED

SR

<0000
0000
0000
«0000
0000
55DDDD
20000
w0000
w0000
w0000
w0000
0000

s 0000
nnon

sql_ll_ll_ll_.l

s0000
<0000
,0000
w0000
x,O0000
,0000
0000
,0000
,0000
,0000

m MM

w0000

SCORE
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